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This document describes how to update the firmware of Brook Super Converter.  

NOTE The update must be done on a PC; it cannot be done on a console. 

NOTE Make sure your PC has connected to the internet. 

NOTE Operate it on desktop PC. For laptop, please connect your laptop to power supply. 

NOTE Do it on Windows 7(and above) or Mac. 

NOTE No need to install USB Driver. 

NOTE Don’t connect keyboard and mouse to Sniper when doing update. 

NOTE Disable antivirus when operating. 

NOTE If there’s any problem during update, please try to 

1. Disconnect, reconnect and retry 

2. Switch another USB port and retry 

3. Use another PC and retry 

4. Reboot PC and retry 

5. Restart firmware and retry 

6. Connect the other USB to the port on PC and retry(2 USB connectors are connected to PC) 

7. Make sure the internet connection is good 
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STEP 1 Download the update file from Brook’s website: 

http://www.brookaccessory.com/download/ 

 

 

STEP 2 Execute Sniper program 
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STEP 3 Press and hold the Fn button on Sniper, and then connect Sniper to PC with a USB cable. 
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STEP 4  1 and 2 indicate 

1: The latest firmware version on cloud 

2: Current firmware version of your Sniper 

  

 

 

STEP 5 Press START to update when there’s new firmware version on cloud. 
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STEP 6 DO NOT remove the converter while updating   

 

 

 

 

 

 

 

 

STEP 7 Update complete, click “FINISH” to close. 

 

        

 

 

  


